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The median open rate for non- profits 22.00% *
National average open rates between 15.00%-30.00%

AOPA email open rate average Is 36.94%

*Email Stat Center
http://www.emailstatcenter.com/non profit.html




Targeting messaging to specific segments
Personalization

Testing
Testing subject lines - 10.00% rollout
Testing creative — 10.00% rollout

Videos & Fun (benefits bulletin)
Link Tracking




What is workin

Targeting messaging
to specific segments

Legacy Society Email

Open rate 75.68%
no clicks informational only

ACPA Foundation [AOPASPECIALINVT Sent:
' wall, Carrie

Special Event Confirmation Details

AOPA
».S?.‘we:}af Fvent Details

Th rou for responding to our invitation to
e joim the AOPA Foundstion's morning and
sftarnoon event during EAA's Airventurs.

Information on the location and time is
provided below for your convenience.

Wednesday, July 27, 2011
for an
AOPA Foundation
Donor Appreciation Breakfast

8:30 am - 10:00 am
and again foran

Airshow Viewing
3:00 prm - 6:00 pm

at the
AOPA Flight Line Chalet #&
EAA AirVenture
Oshkosh, WI

Please contact Linda Poole at 301-695-2173
if you need additional information.

RUNW&Y 180
Flightline Chalet #6
~JNEWI Location

AOPA Foundation, inc.

ey | Feediesicit, WD 21707-475E | SDOALIEA-AOFA | warw.

Thu 7/21/2011 10:35 AM




hat is

Personalization

PAC Emal
Click rate 75.68%
pen rate 46.68%

Craig Fuller - AOPA President [A1 Sent:  Wed 9/28/2011 9:50 AM
Wall, Carrie

Subject: Please sign our USER FEES Petiti

lease sign our
SER FEES Petition NOW!
“Sign the Petition Today

USER FEES ARE BACK

And they're a disaster for general aviation — just waiting to happen!
Make your voice heard in this fipht by signing your name to our petition

AOPA Political Action Commitice
112th Congress
PILOT PETITION

Carrie Wall

To Elested Officials in the LS. Congress

| urge you 1o use every mseasa to defeal user fee proposals
for prncral sviataon, bo proierve jobd, cconosmic
SppOriuRIty, COMMUNILy 0SS 16 Bir transportation, and
ithe freedom to My for all Americans.

"

s bafde, slong with He
s15-_u:u| = 1 A for you and ma, e
mﬁoﬂmmlmarmtlomhm htﬂ-dunhlj e o H doday.

That's winy m axking or voloe Peend - and draw & line [0 e sand with rour elected

Crzig L. Fualler
Chalmman, / A F

DEFEATUSER FEES.

Alrgrast wnare and Pliofe Accosdation
421 Avlation Way | Fredesick, MD 21701-473E | ey S008 om | S00E7T2-2672
CAT WTEUDRCTOb BT A%y TmE.




AOPA - Aircraft Owners and Pilots Assodatio Sent:  Sat 11/5/2011 6:03 AM
# Wall, Carrie

AOPA Benefits Bulletin: November 2011

Ehare this Email Lf__LE_

# A

7~ -

Benefits Bulleti"n*

What is working e

A Message from Michelle Peterson,
m AOPA Vice President of Membe!

ACPA
MEMBER’S
CORNER

WWeicame 1o our secand edilon of
Members Comer.

#am 2 . + 22 maded cartioaton i
o £ mann e wan 1 hear your NG, FAAraqUEI:, l;mum; w3 30 mars. You can a0
ansers o e quastion 81 NN MTVNMALON 3N rSS0UCAS (NG Dy VESTNg
'W.3003 01 Mampars/pic.

Ideos un S o+

It was supposed to be a routine VFR flight, but the we| axpariancod Read Mora.

nothing like what you expected. Still, you press on. Al o Announcing a New, Free Benefit for

menacing overcast creeps ever closer, as all around f 80, what recurces could AORA AOPA members

; . o o \ |provids to make deing o aasler to
draws down its gray blinds. Somewhere inside, a voi navigate?
~yvou hould have turned b: Justoy n?g N ADPAmamBar, ,ma:m p;un pmwllm,lg

9.20% click rate . T

In tl sue
~ & Massags from Michalle Patarson

for 178 Seconds | ==

pmraawmi pliot Tiying

= Noad 2 Iittla Chrigtmas? Othar
holiday gitar

an
- —_— Faad More
VI eo WorkdRoints Rewards Crodit AOPA Medical Services Plan keeps

- Additional Emergancy Asalstance professional pilot flying
Plus bensfit for A0PA members
-msmcongatome

L W waska. GO “STEc
How long « intain control after stumbling in - Novambear Pliot Challange Ry s drecix of

ditions? Watc ot ¢ Announcement for| Upcoming Events/Webinars paraians Ry Ve Al
0 I WFR: . | Upcoming Events/Webiners
0 C I C rate \ﬂsur_am:e Prote n.fm
.

Renting and Borrowing Manhatian and froughout e
Aircraft nartazst comidar”

=25 DHOV a7 10 ACPA SNC2 1973 11 30 ST 10 SUDPON ADIPA'S 100G

for Pilot challenge e




fety Institute [safety@aopa.org] Sent: Tue 10/25/2011 5:01 AM
rrie

CARRIE,

Donthesitate; just ask ATC. b

The Air Safey Insttte, in ASK ATC
collaboration with the National

ArTrafic Cantrollers VI DEO s
Association (NATCA), brings

you “Ask ATC" Watch and
listen as air traffic controllers

L answer guestions from pilots
like you. Each month we will be
posting a new video from our

list of questions. Click here to
view the videos.

Confused about a procedure o

Testing subject lines - 10.00% rollout

ATC(@aopa org. We'll take
your question, get an answer,

New Ask ATC Videos (winner) vs
Got questions? ATC’s got answers

Traffic Controliers Associaion

quizz
The Air Safety Institut
Founsation

Testing creative — 10.00% rollout ——

421 Aviation Way | Frederick, MD 21701-4798 | 300-638-3101 | www.AirSafetyinstitute.org
You can unsubscribe at any time.

Snake on a Plane! L0 Snake on a Plane!

A|B Stats - F911RPS03 snakes 09-26 A

Total Recipients : 10144
Version A Version B

Snake in a Plane  Snake in a Plane
Q4 Review Q4 Review
M view Detaile:
tats
A it we are rainad 1o b= pragared R unexpec
Total Sent 0
; osted d “

£ ty Coles er paciad was v B Wh
Total Delivered o - = s s Pl
Wi the unaxpacted stowaway In fow. Start N m'::".”:.' ";
-
Delivery Rate g 0.00% 3o Rest Pat Siary 15 3 Fu= 300 of 3 gaod g

‘gane 61 Listan to pacRs who rasiy have Daan Tre,
Total Bounces 2 0 o T 128 e naowing es

: Winner e
?}*«u%

Total Opens 532 0
Total Unique 0
Opens

Open Rate

Total ks

Total Unique

i 23.95% 0.00%
Rate




What is
working

Link Tracking
through Highroads

We can view percentages
of “interest” clicks vs.

“unsubscribe” clicks.

URGENT MEMBERSHIP MESSAGE

m NEW USER FEES

H EW to help prevent new user fees.
Dear %%First%%%,

| recently sent you an urgent letter informing you of proposed new user fees and asking for
your membership renewal. Right now, your freedom to fly is being threatened. More than
ever, it's critical that ew your ADPA membership.

President Obama and Congr wantto balance the budget on the backs of general aviation
pilots by imposing : ntial new §100-perflight user fee. If we dont fight back and win,
you could end up paying thousands of dollars maore each year to fly.

That's why I'm urging ].-'new yaur membership right away. With your membership
renewal you'll give AQPA a stronger voice in Washington, DC. And that means mare
protection from unfair user fees for you and all general aviation pilots alike.

Your annual membership dues are less than the cost of an hours waorth of fuel._.and AQPA
membership is a sound investment in presenving the future of general aviation.

Theres no time to wanew your membership now, before this new user fee kicks i
and destrays general aviation.

Sincerely,

@ \g_,— RENEW NOW »

Craig L. Fuller
President and CEOQ

Aircraft Owners and Pilots Association
421 Aviation Way - Frederick, MD 21701-4798
Phone 800-USS AubA a7 3-2872)

W B0pa.rig - memberservioos@aopa . ong

Please dic ¢ henEouks beoribe at any time.




Highest performing emails

based on
open and click rates.




Sent: Wed 5/18/2011 &:46 AM

Limited Time Only!

oo

lembers

g p
Acquisitions | i 13

For a LIMITED TIME, ADOPA is offering an ONLINE
ONLY special dues rate of just $25 plus a Free AOPA
Kneeboard! Join the number one aviation association
fighting to protect your right to fly since 13331

O en Rate 2 1 36% Don't lose your connection to the GA Community. Do
= y ; your part to Rally GA and Join AQPA TO DAY
‘ | k R 't 1 1 9 7 0/ - : When you join, you'll enjoy exclusive member
I C a e [ 0 : * benefits tools, and resources, including:

AOPA Pilot Magazine
12 issues of avistion's award-winning magazine.

24-hour access to AOPA Online at

Internet Flight Planner, avistion
weather, and AQPA Airports™ - our online directory.

AQPA's Toll-Free Pilot Information Center
(B00-872-2672)

With CFls and aviation experts to answer your guestions.

And a Free AOPA Kneeboard

JOIN NOW!

Together we can make a difference.
Rally GA and Join AOPA Today!

- Aircraft Owners and Pilots Associstion

m 421 Aviation Way | Frederick, MD 21701-4758 | BD0-USA-AOPA, | www.30pa. ong

You can unsub, e at any time.




Subject: TEST-HTML-Participate in the AQPA Flight Training Summit

AOPA s
SUMMIT

flight

1 w40 vz you 10 b2 part af 3 vary special avani—ihe 2011 ADPA Fiig Training
‘Sumimit—wihara you will b2 ha first 10 hear winal wia'va ksamnad {and accampiishad) sinca
nhostng ha 2010 Flg Traning Summét kst Novambar,

As 50Maonz With 3 vastad imarast in growing tha ol population, you ars Bty wall awars tnal
mast paopia wha bagin g iraining newar 2am a it carkicala. Tha 70- o 80-parcant
drapout rai2 b5 3 sarous Trast 1o the anfine aviaion Industry, fram Sight schodis 1o aviatian
DrOOUC! MANUTACIUNaTs, 3nd avan 10 18 awanas.

L] L] -
| cansidar growing e pikol papulation cructal 1o e future of g anaral aviatian, and 522 haiping
I ral n I n SN POt COMEIZa A AN 35 ON2 of 2 D251 WS 1 300omQRsn al gaal. | balleve
you parscnaly can contribute grastty to thie affoert, which le why | hops you wil
accapt my Invitation to participate in the AQPA Flight Tralning Summit schaduled for
Wadnesday, saptemtar 21, tha day befora the A0PA Aviation Summit baging in

Hartford, Connacticut.

Afiar Iaunching e Flighi Traiming Studan! Rstantion infiatve 1351 yaar. AOPA commissianad
an Ind=p=ndan rasaanch projac! 19 93N 3 deapar, mars abjaciive undarstanding of M2 currant
O en Rate 52 58% amdronmant. The Flight Tralning Experience rasaarch rapor kianiiad spaciic atirbuias that
[] drive studant parceplians and inuanca thar dhances of succassiully camgisling iraining .

Click Rate 32.35% L —

Al Tha Fiigi Training ‘Sumimit, wa will ravasi wiikch £13ps thoukd b taioan first, 25 wall 3¢
spacifc, actonatis lass devalaped by parBoipants In 3 saries of raghonal mestngs. Youl S50
Naar W VETY SDRCIEl SNNOUNCIMans rEaiad 10 SI0aM-SUnDan Iroiacts wanva wWarkad on mis
aar.

Curing T SUMIL, 'wa 250 100K Jward 10 sharing mara 3boul ADPAS [ians 1 Suppar te
businass af g raining. And we'll ba 3sikiing you 10 13k pan In disousslan groups whara you
Can camrituiz your aan knawiadg 2 and sxparianca 1 our undarsianding of wihal must be dana
12 Naip B TANNg PrOVEoars D2 MAre SUCCassill. Your arboatan will b2 nsirumantl in
gating Tis orically impartan afiar off 1o ha right stan.

Wiz hope you will b2 atka fo paricipaie In e Fiigl Training Summit, or H you are unatiz o
Jain s, you will s2nd 3 designea. This avant ks imatalion-arily and space ks Bmited 5
nat you regleter cnding by Monday, Saptembar 13, Thars's no nesd fo REVE with

1 ook forward 1o sesing you Tara 3s wia wark fagathar 1o crasie a brigiiar fulura for studant
itz and evaryana wha caras aboul Sight iraining.

Sincardly,
2§l

(=

Cralg L Fullar

Prachdant, CEO
Alrgraf Cranars and PGS Assodaian

“Register Now

e T o ST e e st e aS o e
VNN T AR -TE Y TG O BCVESE. TR S I e




Faoro, Dan Sent: Wed 10/12/2011 4:45 PM
To: wall, Carrie
Co
Subject: FW: Special Invitation-&n Evening with Harrison Ford

An Evening with Harrison Ford

HER P2
A
53

| waould B2 10 iz you 1.3 uniq

] [ ] i 2
P t ] ff aChane Famar Sia3k an Tuasday, Ocabar 15 In Washingtan, DG,
reS I e I I S O I Ce Few pagpia have basn abla io braak inough o Mambars of Cangrass and hasa wha
waric an Capiial HIll Bs Harrson Ford. His pravious appsarance balns e Houss and
Sanals Ganaral Aviaion Caucus Mad 3 Largs room Wit peopls amlous 1o hear his
massaga in support of ADPA's Gensral Avlation Serves Amercs campaign. | am

aasad 1 rapar, Harson ks ratuming 10 Washing 1an and masling with e Ganaral
AviZion C3uous In tha LS Sanmia during e day an Oclobar 138,

Open Rate 46.15% R e
Click Rate 16.67% S '

101 Conetitution Avanua, NW
Washington, D.C.

Racaption at &:00 PM

Dinnar and photo epportunity at 7:50 ML

‘Space ks Bmilad 10 3 faw dazan Jtiandess and Bokats ane avallatie 11 ADPA 'S siqrilicam
donars a1 3500 par panson for Ma racaplian and 51,500 par pansan for ha racaption and
dnnar . HowWevar, 3a 3 mambar of the A0PA Presidant™s Councll, we would
walcoma your participation on a compdimantary basia.

| hapa you will canskder jaining us far e eveniing whera wa will Tiark Hanrsan Fard for
s¥rang suppart for ganaral avialion and his detarmination fa protact our Faadom 1o By,

Sincardly,

= . Eecepiion ohoin opportunite,
8300 - §:30 LML
(L™ = I‘: #1500 par parcan
VDU EOET: SO0 DBr DArSon
Cralg L Fuar
ACPA Prasidan and TEO

S I you have any quastions o comenanis, pla3sa contacl Dan Fara a1
CanFaw PA g OF 31-595-2027.




AOPA Foundation [memberservice Sent:  Tue &/7/2011 4:13 PM
To: wall, Carrie
Cc
Subject: The report I sent to you

awetad Thank you for your leadership
Daar Camie,
Donate Today
AW Wasis 390, | 52 U your parsonal cogy
of ihe ACPA Foundaliarn's 20102011 b - ol
Prilamhrapy Rapart. | hopa you'va nad ha
chanca 1o ook Trough your rapart and se2 haw
WOUT I2302rSMip and SUDpan Nad 3N Sxrasrdinary
Imzact an aur fraadam ta By

y R

Prilaminrogy Rapar - Iy
- ACPA Foundatian §ig s for tha fnurs of ganaral
aviatian, whethar Ifs Bwough our sakty
O u n a I O n Programs, or gur affons 10 prasanda kel
ainparts, resiona our pilal papulaiian, o aducala

Amarican cizans 300U GAS rEmarcanie ek vt view T
caniriuilians o el commaniies. 2010 Philantuopy Report wilh your name liskd

Wiat the financial seclian of Tis repan do2s't show ks how your caniriui=d dollars goio wari on
Dana of GA avary dy af ha yaar.

0 Hang's 3 900d Examgia Mat Nappanad just 1351 January 1 Norin Myriis Sa3ch Arpor. Anaw,
en a e 0 Instrumant-raled pilol missad an approach, cippad 3 e and wrashad ma 3 kacal mabiie hame park,
u KNG DOt e Eliol 3nd 3 Waman in an Ry,

= 0 WNTININ 43S Of e 3CCI0SNL, e ragady Wias Campoundad Dy madia and s pubiic wha gat In e
I C a e 0 gama caling fr he Arparls casure. A reglan wall-sarvad by ganaral avialion fr yaars was 3l risk
" OfK=iNg 3N kmportam 3rpant i we t8ad 130

That's wity e ADPA Foundalian respandad 1o he accidan Immadigialy. VWa hakd 3 s3isty saminar
fhal was apan fo all local plkots and e madia. Through Tis affor, we dispaliad The sansaionalis
CiEimE DEINg Mads by Non-Jviston Spants N e madia, prasenvad 3 kocal SNpan, and provided
walustia salsty resowoas fo e ares's pilol populalon.

This ks what your lzadershiip and suppar makas possitia. And s ks wiy Im couniing an your
Suppan agan.

Wihan | san your Prilantfrapy Rapart, | 3sked you 1o canskdar making 3 spacal Canritulan, O he
masi gananous amaoun you can io e ADPA Foundsian.

M YU w2 Srasdy 52t 3 Special donanon and word NEsT 1 resched me, peass 3000 my heartsn
fhanks. I you havar’l made 3 caniribulian, | hapa you will today by clicking hars.

Fim haping you'l MEke 3 Spactal camibutian 1aday DACIUSa your SUBpar will give our affarts addad
122 In protacing ganaral aviation today and for fulure ganarations.

Sapiagsa, glick hara and makea 2 caniribulion taday. Any amaunt yau danais will be walcomad and
grasty appracisiad.

Tharnk: you 393N for your ISatership and your gananius angaing SUppan of he Foundanan. | ko
farward fa hearing dram you somn.

Sat Fags!

Donate Today

OPA Foundation




flightschooltools @aopa.org Sent: Sat 10/8/2011 7:04 AM
To: ® Wall, Carrie
Co
Subject: Crder your ACQPA student enrollment postcards online

Get FREE training support
for your students

Compliments of AOPA
WWW.30D3.0r0
GE6-666-6566

Py e PR v uf F gt Trrisey and
m

I | t S - .u
g “lbkrhtlnh-;-pw 3w mlalin W g sk, e (a1 04 resl e
I I | I CI IOO el om0 Racpaory — Re Ak e g
! l Srgn o Botha g Prw's nsthing o pursiuns, miing i s,

Open Rate 24.00% _ j to ordor your

FREE supply

C I | C k R ate 10 . 6 1% I :' r< Order your FREE supply of personalized

AOPA student enroliment postcards today!

flightschooltools.aopa.or
Go online now to order a bulk supply of AQPA student trisl membership
enrcliment postcards personalized with your school's contact information. fE's

23Sy 4%, ..
Select quantity and

Preview and provide your
and personalize yl:lur approve shipping address.
posteards. your sample.
That's it!

A free ADPA student trial membership supports your flight training
curriculum!
Make sure your stedents are enrolled in 3 free six-month AQPA student trial

membership giving them access to 3 weslth of online educational resources - plus
six free issues of Flight Training magszine. They'll be better prepared for 2ach
lesson, keeping them motivated and inspired to complete their training!

,-Ir..mt :r.\-nm ang Pllutapaan ciatien
D2 AOF




' Wall, Carrie Sent: Thu11/17/2011 4:37 PM

olleran, Joey
' Tenberg, Brian;  Reed, Kim; ® aAshton, Angela
RE: TEST-HTML-Free Loaded Flash Drive for ASMN Volunteers

ASN Volunteers Only Flash Drive
Loaded with AOPA Resources

Air Support Network

Open Rate 65.25%
Click Rate 80.51%

The Airport Support Network team

would like to give you a flash drive

loaded with AUPA resources to help

you in continuing efforts to promote, Thank you for

protect and defend America’s
community airports.

Thank you for making a difference and
playing an instrumental role in
ensuring your airport's long-term
survival.

Please cl here now to receive your
AQOPA Flash Drive.

promoting,
protecting and
defending
America's
community
airports

ASN VOLUNTEERS

Promoting, protecting, and defending America's community airports

Aircraft Owners and Pilots Association

£21 Avtaman Way | Fredance, MO 21701-4795 | 00-672-2572 | WW.3003.0rg




AOQPA - Aircraft Owners and Pilots Associatior Sent:  Wed 8/10/2011 8:24 AM
To: ® wall, Carrie
Cc
Subject: Common FAA Fines and Suspensions

AOPA Legal Services Plan

Plans start as low as $33!

Would you know what to do if you faced
an enforcement action?

=
It's a scary thought but the reslity is every time you fly you' Thl“k ,Uu

-
responsible for complying with at lesst 700 relevant federal I
sviation regulstions. Mo matter how good = pilot you are, incidents won

can happen.

-
R e O C C u r r I n It's time you join the thousands of AOPA members who won't fly nee“ Ie!al
without the protection of the AOPA Legal Services Plan.

coverage?

Click here and start protecting your certificate today. You'll
TeCEvE: i .
Think Again.

O e n R ate 5 8 9 O% rage that pays for most attorney fees for FAA
] violations and US Customs matters, and legal advice and

assistance regarding sircraft accidents, or even your

Click Rate 27.34% sokpuecrsie

documents such a5 sircrsft rental, leaseback, hangar and
tie down agreements.

Unlimited consultation with the Plan's legal staff on maost
matters coversd by the Plan.

Even minor infractions can result in sericus penalties ck here
to find out about some of the most comman FAA actions and the
resulting fines andlor suspensions.

Enjoy peace of mind every time you fly knowing that if a fedaral
enforcement action is yours, you'll have the best Lepal
Services Plan available anywhere.

See the Plan Description for complete coverage and
exclusions.

Aircraft Owners and Pilots Association
421 Avistion Way Frederick, MD 21701-
4728

wtnw.3opa.org S0VUESA




Products & Services

AOPA Store: Exclusive holiday
discounts and deals

Open Rate 39.07%
Click Rate 10.72%

Shop the AOPA Store * www.aopastore.com

e know what's on

every) pilots holiday




Dear fnamea,

As pilots we share in a wonderfully diverse aviation community. At the heart of that community is
a passion for general aviation that bonds us all. Yetit does not define us and our interests
oulside of aviation are as varied as the type of aircraft we fly.

1 Itis in keeping with that knowledge that AOPA accepted an opportunity to help bring those within
ro UC S erVICeS the community whao share an enthusiasm for wine together with the AOPA Wine Club.
As a participant in the club you are part of a select group of members who took advantage of this
unigue way to support general aviation and the Flying Vintners.

O en Rate 70 OO% However, after much consideration we have decided that the overall appeal to the ADPA
p . membership as a whaole is not broad enough to continue the ACPAWine Club as it exists today.

You can expect to receive one final wine club shipment in the coming weeks.

I 0
CI I Ck Rate 34 . 92 A) We are pleased to announce that while we are discontinuing the program in its current form, you

will be able to continue enjoying fantastic wines directly from the many Flying Vintners.

You may also purchase from your favarite Flying Vintners via the link provided on the ADPA
Lifestyles web page.

Again, thank you for your participation and we encourage you to continue exploring all the
exciting wines offered by the Flying Vintners.

Sincerely,
(Pst— [
— =
Craig Fuller Chad Meyer

ADPA Wines for Good
Presidentand CEQ CEO




Products & Services

Open Rate 70.00%

Informational only
no click rate

We hope you can join us!

MEMBER PRODUCTS

SWING BY THE NIGHT FOR FLIGHT EVENT
and join us for a complimentary night of elegant
food, fun, anc ropping entertainment!
Featuring a ¢ defying performance by
AiRealistic. This year's AOPA Member Products
Partner Dinner is sure to be a soiree you won't

soon forget

Where: Connecticut Convention Center

Please RSVP to marci.d'alessio@aopa.org by August 26th

As this is a ticketed event, we will be unable to accomodate those
who have not previously sent an RSVP.




Wall, Carrie Sent: Wed 10/19/2011 1
DeBacker, Adrienne

AOPA Aviation Summit

HARTFORD, CONNECTICUT - SEFTEMBER 22-24, 2011

Special rates available
through August 22
AOPA AVIATION SUMMIT 2
Register now
for

Special Savings

Summit email _
with the most responses e e Ny

Sam -3pm:
fExhist Hal Cpan

Sam -3pm:
Airporifest Cpmn

Mam -2pm:
ATFA L

Open Rate 24.75% S - SR (=

ACTA Lawming P

Click Rate 3.28% ";.m.. — |

cplay at
Alrpcrhr.tmmyumm- : - 2pm -2gm-
i e Al il pras—
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BB rg Meos|clans 'MII I TR Ly Pl
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ﬂ'ﬂ on Cenk
end Legends of Fughl with ha.-.

#3180 pm. ADPA Foundation’c
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Fram: ® Wall, Carrie Sent: Wed 10,/19/2011 10:02 AM

To: DeBacker, Adrienne

Cc

Subject: FW: AOPA Summit Hotel Deadline is Aug. 28 - Book Today!
Sent: Seturday, Augt 20, 2011 8:02 AM

T Wall, Cane
Subyject: A0PA Summik Hotel Deadine &= Aug. 23 - ook Today!

AOPA encourages atiendees fo)
book at only official ADPA hoteld

AQPA AVIATION SU HARTFORD, CT = SEPT. 22-24

Summit emall

\inan you £tay 31 3n oficiE ADDA SUTETA holsd, YU 32 UAramasd 10 racave

with the highest open rate e

pravidas you, your guest and family wiih 3 grast netwandng expanianca. For
ks yaar's show, wa have sslaciad 3 range of hols, am ainpor ocatians (far
Srainard and Sradisy Inlarnational] o hoisls hal ara afhar adiacant o ar within
walidng distanca 1a tha Caonnaciioul Comeanmiian Camar.

Open Rate 44.55% e g e

Click Rate 8.75% g

‘Should tha halal Inadvaniantly owarbooi, Dy Caniract, May miust “walke ail
oI USSts DEfra NSy 35K 10 MOVE ADPA Justs

= ACPA Sumimil Housing ks 3 graal piace to nahwari wilh f=llaw afiendess!

Any atiandag that has bodked 31 ha fallowing holels s algitia fr 3 drawing
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pen Rate 46.68%

Cl

Ick Rate 75.6
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Craig Fuller - AOPA President [&41 Sent:  Wed 9/28/2011
To: Wall, Carrie
Cc
Subject: Please sign our USER. FEES Petition NOW!

. Please sign our
~" USER FEES Petition NOW!

USER FEES ARE BACK

And they're a disaster for general aviation — just waiting to happen!
Make your voice heard in this fight by signing your name to our petition

= s

AOPA Political Action Commitiee
112th Congress
PILOT PETITION

Carrie Wall

To Elected Officials in the U.S. Congress

1 urge you 10 ke every meeasa vo defea user foe proposals
for pencral aviatson, bo preserve joba, coonomi
opportunity, communily sccoss o sir transportation, and
the freedom to iy for all Americans.

- e of this bamle, .:u-ru Wit e
AT QaraTE &1 88, o i year And wou and ma, thic
ﬂoﬂdmmimundromhmh Ithﬂl:p

C?Hﬂ L. Fuller
lman;, ADFA

DEFEATUSER FEES

Adroraft Oanere and Pilofs Accoclation
421 Avlation Way | Frededck, MD 29701-4736 |y Sons om | S00ET-2572
SAN EcEor o 8t ety UmE




fety Institute [safety@aopa.org] Sent  Tue 10/25/2011 8:01 AM
, Carri

Watch this sobering VFR-into-IMC experience

Share this email

Pilot Safety Announcement

CARRIE, €178

hear the true story

Air Safety Institute e | O LS

P A routine VFR flight, but the
weather here is nothing like
what you expected. Still, you
press on. Above, a menacing
overcast creeps ever closer,
0 as all around you the mist
O pen Rate 44 . 82 A) draws down its gray blinds.

. Somewhere inside, a voice is
CI ICk Rate 54 750/ saying, ™ou should have
(] O turned back.”

How long could you maintain
control after stumbling into
instrument conditions? Watch
this PS4 for a sobering look at
the WFR-into-IMC experience.

FOUNDATION

Air Safety Institute
421 Aviation Way | Frederick, MD 21701-4798 | 800-872-2672 | wwaw AirSafetyInstitute.org

“ou can unsubscribe st any time.




WINNER

Air Safety Institute - Real Pilot Story

creative test

Open Rate 32.63%
Click Rate 49.94%

Air Safety Institute [safety@aopa.org]
 wall,

Mayday! Mayday! Watch Now!

Sent: Wed11,

“...It's coming apart! It's coming apart

>>Watch This Real Pilot Story

Just as the stunning panorama of Mount McKinley
unfolded before his eyes, Don Lee, an experienced
airline transport pilot, knew something had gone terribly
wrong with the flight. At 11,000 feet near Mount McKinley
in a very remote area of Denali Park the airplane became
uncontrollable and started shaking violently when the
wings started oscillating up and down

This short {approx. 10 minute) captivating account
including actual video footage is a brand new Real Pilot
Story brought fo you by the Air Safety Institute. Watch

avday at Mount M ey" and you'll learn the steps
and actions the pilot took to get the airplane and his
passengers back to the airport.

Watch “Mayday at Mount McKinley”

Air Safety Institute
421 Aviation Way
Frederi MD 21701-4708

Fundsd oy generous
Tre s

FOUNBATION

c-detuctis donation: Fom kot Bk you.
‘Satety Instit= s 3 dvision of e ADPA Foundaton.

Location: Denali Park—

Mount McKinley, Alaska

Aircraft: de Havilland
Beaver DHC-2

Pilot: Donald R. Lee,
AOPA member since 1998

Operation: A Part 135
air-taxi sightseeing flight
(pilot and three passengers)

Plaase note: Your e-mail address wi
not be soid or rented. We may
periodically e-mail you information o
activities, membership benefits or
events.

here to unsubscribe t any tim|

You
Tube]

Real Pilot Stories

¥

Share this amail n m

LIt

"MAYDAY! MAYDAY! MAYDAY!
IT'S COMING APART!"

Uncontrollable at 11,000 ft - watch now

Dear Aviation Enthusiast,

Just as the stunning
panorama of Mount McKinley
unfolded before his eyes, Don
Lee, an experienced airline
transport pilot, knew
something had gone terribly
wrong with the flight. At
11,000 feet near Mount
McKinley in a very remote
area of Denali Park the
airplane became
uncontrollable and started
shaking violently when the
wings started oscillating up
and down.

This short (approx. 10 minute)
captivating account —
including actual video footage
—i5 a Real Pilot Story brought
to you by the Air

Institute. Watch

Mount McKinley” to see what
the pilot did to get the airplane
and his passengers back to
the airport.

Click Here >>

FoUNBATIEN

WATCH Now @)

Mayday at Mount McKinley:

Location:
Denali Park — Mount McKinley,
Alaska

Alrcraft:
do Havilland Beaver DHC-2

Pilot:
Donald R. Lee,
AOPA Membar since 1998

Operation:
A Part 135 air-taxi sightseeing Might
{pilot and three passengers)

Air Safety Institute




Newsletters

Lets Go Flying Legacy Society CFl to CFl Benefits Bulletin

Monthly Newsletter ~ Bi Monthly Newsletter  Bi Monthly Newsletter Monthly Newsletter
Open Rate 19.51% Open Rate 31.32% Open Rate 34.40% Open Rate 34.67%
Click Rate 17.16% Click Rate 12.02% Click Rate 25.55% Click Rate 13.61%

Sent: Sun 11/27/2011 8:01 AM 3 AOPA - Aircraft Owners and Pilots Assodiatio Sent:  Sat 11/5/2011 6:03 AM

garymartin@acpa. Sent:
Wall, Carrie

Wall, Carrie
Ecl
Subject: Your AOPA Foundation's Legacy Society Newsletter Subject CFlto CFI Newsletter Volume 2, Issue 4 AOPA Benefits Bulletin: Movember 2011

bieck
Share this Email (£ |k

to [ — @— . !A.|_ -
Welcome to the K e e T i Benefits Bulletin® -

Monthly Edition

LivinG
Foundation's -
Legacy Society
Newsletter. A ' AOPA Vice President of Membership
Dear Camie, Wl to th AS 3 ADPA MamBar you have drect access 10 o Pt
lelcome to the )
If you are like many pecpie, you ir Safety Institute’s MEMBER'S
i ——————,
begEn s yEr with 2 number of View Newsleter ty CORNER
rasolutions. If your resolutions CFI newsletter.
inclutes providing suspart 1o the Viscome oo saconsasonct
<nartatis srganzstions you beieve Mamosrs Comar
in, 5 1t to2 13 1o 3mange 3 ot 10 the ADPA Feundstion for 2011. Not only wil your i i
it suppor the presenation an3 protection of genersl svistion now 304 In the future, & Share exclusive contentin this newsletter with T e

<oukd also increase your income and provide you signiicant tax bensfts for 2011 colleagues and students! a0pa rg mampera e
Hava you aver draamed of —or

ety Newsletter, where you will find valusble » Curious oot (schdys martl ant wairing ‘sxparanced. m,,--.us_\ Read Mors.
ment planning options availsble through the cancagts nelp sludens Soquine In-Sig i siis Dutelds e srpiane. Announcing a New, Free Benefit for
AOPA members

A Foundatic
cunaston + Aroutne ightassan s i 3 Maydsy. Sap i e oot i CFLJase oV lo ik gong b0 saur fo
eam Yo 1ty o e sty P | b L i v v . . Scriaw o 522 oW i caped Wi “Fire In the cockplt™ Liss tha newslemer navigats?
I ——— - — To leam more sbout fulfling your year-nd gosls thiough charsbie giving, plasse give e Ty oo e Lo g 20 ACRA T, o4 2 9 G151 3 PR g
- . o ] me a call today. tllow CFlg. Dazse send your response o 9= 3 companiss
massgRa
+ Ars students oulta il you? Paricla Mattsonreizies why you nssd o stzy an
‘your o35 In 71 told you 5o Orum o, prass imronuEng e AC
st
« ASTs Crigf Fignt ngtructor J.J. Grasnway looks 31 “Teaching the teacher.”
Gary J. Martin, Ph.D.
National Direstor of Strategic Philanthropy
§79-225-4560

» “WhO' In charga- Sama g revians 2y, v 0.
ENClUGVD g al AOWSIor 0aD A ATC: FIGNt Tollowng- foryour et sy
. 2o
iages o EEITIERLT
: Dravang aven more s TG e N2 Tem 1y Mozt
sty e
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3‘” é M AOPA Medical Services
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~ 175 seconas to Ive

pre——— Renting and Borrowing
Aircraft
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Newsletters

LSP Protected Pilot

Quarterly Newsletter
Open Rate 40.15%
Click Rate 11.15%

AOPA - Aircraft Owners and Piots As Sent: Sat10/22/2011 B
@ Wal, Can

AOPA Protected Pilot Newsletter

‘- Prbﬂgcfed
K

Lot AOFA 1o ol Servie

Issue 03 + October 2011
In This Issue

Did you see us at Summit?
Ey Fameen A Yoder Puot Counsal
AORA hakd e sl comvantn in Sapiembar in =artr -
umy
Summs e
From whars | ko5, aaton was I good fvor, and lwas ! avaitable o Plan
Participants
52 ACPA e Pk el Bt st wzzghen
compiama g was
ot

e queston posan a2t e L0 o
Mimun. T2 2w 1 G quton s
Bem v
Legal Briefing
ey rakueen & voase

050 a2 e o gt
say. s wa prog g i s st o
ps;mnmmvmva et pemon s e g Tre

reky ey us.wm-mmmmuam

et <amsames qurs an-owemn
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s primarty and inarionaty ganard i1 s g e,
FAR 91,103 5 T “PrEmgTAGEIT 30 S guag ST, "E3KN JCLIN COmmad,
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Pilot Counsel

y.aom 3 vozss

g o 3 srpassizns
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Reay

Fly Well Newsletter

Bi Monthly Newsletter

Open Rate 28.54%
Click Rate 50.61%

atest FAA Certification Updates, Disease Prevention,

ISSUE 12 + November 2011

is 8 phrase we are sl familiar with.
When you take control of the sircraft
from your copilat you mouth these
words to ensure there is no debste on |
who defines the direction of travel. So
why not use & simisr assumption of
suthorty a5 the visit with your sviation
medics| examiner [AME) looms closer
on the harizon?

Itis sstonishing how often & defems| or denisl occurs that
might have been svoided by the piot patient in the un up
to the appaintment. Let's look st & couple of examples.
First of sll, think of your poor doctor, the end of the month
when your medicsl runs out i also the same time when
everyone else’s medical runs aut and that is when your
ANE is st their busiest. If you have s problem that needs
some work and the day of your appointment i the last
day of the manth you are going to be defered. Betterto
schedule earier in the month to buy yoursef s buffer,

sd

The holday sesson is quickly approaching making # even
harderto commit to & dedicated workout plan with
shopping, parlies and famiy time. This i typicsliy the time
thst most peaple let go of their warkout gasls when they
should be working even hardar to keep them up. Whis
losing weight during this time msy prove to be diffiult with
the capious smounts of comfort faads passed under our

wa can wark to maintsin our cument weight and

levels. Why throw sway sl of your hard work for
twa months when there are fast and simple things that
you £an do to get you through the holidays

Two seemingly unconnected recent incidents inspired me
o write this column. First, | saw a pel recantiy and noted

|A Quarterly

Newsletter
Open Rate 39.19%
Click Rate 3.16%

. WPy
Insured Pilot

Providing the latest insurance news and advice

Third Quarter 2011

In This Issue

Types of Mew Expanded  AOPA Aircraft Parinershin
Erogram

Coverages Renters Coverage
Hurricane Pointers

Whether you live in a hurricane

‘address new and inaessed coverege.
during certain weather cenditions.

When the US Nations! Westher
Servics issues = humicane watch or
warning for an ares thet includes the.
airarefts home base, the insurance

s will generally restrict the
issusnce of new and increased
coverage until the wstch or waming

has been lifted. Policyholders in hurricsne states should review their policies bafore the
start of the hurricane season to aveid being caught off guard

ne endorsement that sllows the policyholder
red sircrsft sway om its home base when there is 3 wstch or 8 waming
The company will reimburse ressonable costs to move the sirrsft up to 8 certsin
=mount. If you pursue this sction, ke=p receipts of all the costs you incur including casts
s, temporary hangar fees, sic. Chedk your palicy or chedk with your
regarding this festure. Moving the siroraft is not
requir

Providing you with excellent service is Team X-Ray.

% Ry Seif is the Team Lead; s
graduste of Emrby-Riddle with =
Bachelor of Scisnce in Asronautics
end miner in Safety an
Management. Ray is s Commercial,
Instrument.Rated pilot with over 500
total hours. He is slsc an Accslersted
Ground Instructor, Ray is @ hugs fan
of the Beech family of sircraft,
particularly the Duchess, but the

the last plane thet he owned.

Bruce’s Blog

Weekly Newsletter
Open Rate 44.01%
Click Rate 5.54%

Never too early to speculate?

e, 2001 oy S Lt

Participate in Poll
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Products & Services Reoccurrin

What every pilot needs to know
about Renter's Liability Insurance

Marrry siliats who sent or barsow an scrak den’t know et they are
. d ™ cheir swm

Wihy shauld T buy a renters palicy - dossa’t my FBO's

Insurance cover me

Pk aBy. The FOCs pollcy pestacas the 10 - raraly sha pler Thie sasng
il v

vty of Bavts 40d Inbor, s¥pai £an vn ki thivmsbads of

Ts Renter's Liability Tnsurance expensive?
Mo ¥ Rancer's caverage fram A
For el e §173 0 . A 2 Aok marmbes, yeu've gerring 3 306
sadwn affera mantaa
claima-foan, clana Fring racard.

Wiy ADPA Trsurance Agermcy?

o ADPA Plus, i
N1 itiznal banalits to =ambars and funds imgortant
wch ay Rirpors Watch, the Airpest Suppert Mutmsek, and Lats G2

NEW NOW

Your enroltment in the AOPA Medical Services Program has EXPIRED. You are no
Ioger entitled 1o the critical asistance the program providss, inchading important
tools that ensble you 1o take chargs of your health and help keep vou flying.

Rencw today and we will seactivate your acoess 1o these tools, which includes online
health risk assessments, an informative bi-monthly medical e-newslettes that belps
koep you nfoersed of evlving medical eatments plot bealth and mutritson, and
FAA medical procedures, plus, a FREE prescrip dusth
savings of 15% 1o 60% off retail pharmacy pricing.

Renew your easoliment i the ADPA Medical Senvaces Program and take control of
your health today!

RENEW

24 stz Wy » Fressench UD = 24TV + BO0-LIZA MTA + e 4400 912
Pleays nOtE iur -man ESrEsT wed 1 b2 LN '-—m-m:—m,—
ImMmimEtan £ e, mESerTin. DenEfEs 3 wven. Cilck Reetn

Your AOPA Medical Services
Program enrollment has
LAPSED!

Head spinning from the
medical certification
process?

AQPA can help!

. ) = s b S Your'll get the
Your ensollment in the AOPA Madical Sarvices Program has lapsed You are no longer entitled 10 oram N;.TL‘“?,'
the critical asnstance and tools that the program grovades benedits for just
559 & year
We strongly encourage you 10 remew this important coverage. The FAA medical certification £y You enro
[rocess can be 3 minefield for the wprepzed. Doa't go ot alone

Don‘t Lose Access to these Important Benefits

* Support from our Hedical Certification Specialists in tracking
your medical records through the FAA and answering questions oy e o i
related to your FAA medical certificate. o

& Informative bi-monthly Medical Newsletter writhen by medical
professionals who are pilots and tallored to the needs of pllots like Cm——— vv— A s e S
B 9 Y 410 A T T B v

rou Includlngt;rdllnm:\'-‘uldnp medical treatments, nutrition, et by a4 e o o b

® Plus, a FREE prescription drug discount card offering potential
savings of 15% to 60% for you and your family.

s e s 1 2 5 P e g

s st P a1 P Pl
T2 KA T T e T W
uaats,

et o et g 45
ypmirayn.
A

Sary 2 Gy
e ]
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_.Insure Yourself...
and Ensure GA!

Insure yoursell with the best policy available

Call 800-622-2672

and heelp ensure the future of GAI Revenues to get your FREE

from this program go back W AOPA initiatives
in support of GA — Ensuring the future of
fiying for youl

quote taday!

ADPA Insurance Agency
Ky Banefits:

Call 800-622-2672
or click here for
a FREE quote today!

The best coverage al the
st price.

L L T

Options to custormize your
[policy ba 1l your nieds

Supaior sUppon from
anfalicn experts who

i e o
ADPA 730877, Uiy - Fitay. £:30hm2:008m £57 a1 v -

R -
’ Then Insure Yourself. .and Ensure GA
0/743 Ll with AGPA Insurance Agency

Gary £ Crume
e

[repe—
Eenatts o wve

[ ainan
el el

You can unsubscribe at any fime

Buying An Aircraft?

AOPA Ownership
Services Can Help

AOPA Alrcraft AOPA Alrcraft
Financing Insurance
Compatis Watey Campattive Ping

Faat bigiowat Aded Barstes

Lmpe sppucanan

Fencane

oy lpimy w5 Buy an seemh. shaek nut AQRA Cumaning Secvees

You'l et sempatitve mies o Arpra Fnpngng, Ayl ingyrengs. AGSA Toe Servoes
e clher gwnerhip reisted servces.

A ADPA sararahis pariners s bushed wih S ADPA same and provde visl mvnus i
ADPA 15 manthn e Seadom ialety. 453 aNGRSaEy of DA

Call for a quote and get a FREE hat!

or call




call for a quote and get s FREE ha

2om_ RENTERS ADVISORY

Fack: as a renter pilot you are probably
NOT insured when you fly.
Make swre you hive the pratection you need.

o e o o e e o e s i A e
Tarethaand Turin mperiart GA atves

Apericy o, tick Sary. 1 a erdeier and tan 13 prl P proiesian o seed

IMPORTANT NOTICE

Your ADPA Legal Services Plan is now LAPSED.
Reinstate today — and Save 55!
aas hagels,

Ween you renewed yeur MOBA sssbesship recestl
your MOPA Legal Sersices Plan. It is ow Lapesd

Tew ean eelnstate yeur coverags Lmmsdiately - and save 38 - Af yeu

Renew today -
sult in an sapemsive and

P — suspsnaiun. The Fih s
imiviates thousands of snforcesent acticss Save $5!
sssmally te expaziesced, geed pile
Eren if you dos't f1y frequentiz. ADFA'S wive lagal
secvices plan prevides yoo with unlisited consultation for mest
sviazion plan massess inciedd

Lagal advice on siresaft purchise of sale agressests
Accidants iswelving yeur airsrafe
Adzapace nd cther Ak violerions

e
mavs. Or rall us Tedey st BOD=R73-3673. Yewr Legal &

SAreLinans FURS EAEMETenS SAVh yeus snavel AOTA seabadship.

asmas T Unsse [k tey

IMPORTANT AIRCRAFT
RE-REGISTRATION UPDATE

EEEEESs s i

| sxxxc ExpIRATION NoTIcE sreir ]
Your ADPA Legal Services Plan has EXPIRED!
Renew now with this special offer...
Deax dngals
Yows Tagal Barviees Ples has s EXFERED! Renew today -
and

T SREAIL [ B8 Benee R Lejil BarvLISE
Flin soday e waat pem emsim cred
e e

Time is Running out
Increase your protection now!

Dear Member:

We recently -:cem ‘your AOPA memwsniv renewal along with o=
AOPA Aviatio enewal for %%CF_;
coverage

For a limited time. you can increase your family's prolsction o %%
CF_addoffar1%%! You can also get higher levels of protection at special
AOPA member rates. Click her 1o uparads now.

Many plots increasa their ADBD coverags and uss it 1o supplement their
existing life insurance palicy to pratect thei famly while fiying. With
additional AOPA Aviation ADAD coverage you'l have:

= Additional coverage {0 help payoff debts, morigages..or put your
enildren throug coliege
a

- Guarartesd

you get older!
Bt don' delay! You must respond within 12 days to upgrade, otherwise
Vour coverage will remain unchangeabis unbl nesa yaar.

Upgrade Now

Aiecrah Owners and Pilots Association
421 Aviation Wy  Fredsrick, MD 21701-4708 + 1-B00-USA-ADPA « weww 3003 015

Yo cun unsubaite ot any e

Affordable Aviation Legal
Assistance for Members of AOPA

For a fraction of the cost of 8 3ingle now of an
STOMEY'S Bme, U £an Riave the most affordable
and

nds of pilots will tace

Fas

hagpens ia you

Ranked #1 of a8 member benefits, e ADPA Legal  Sniersement irestigations @it
Sarvicwn Plan pigyides legal reoteseniabon for

3 o Services Plan uls the gower of
AR Bk i3 wnsly  panel of 700 altcarveys wha e

saveed Aring snhaghyny

tneunands of Ballars by itsef - a5 well A5 counsel

o o ™ Pilsks ot olfiarmis  quediied B

G reguiations on your side

Aceidents ot alcabol oe drug trsts
State, local, and FAA civil penalty and
customs actiors
Flartal agememants and salafpurchase
Federal income tax matiers

Ever  you meves sun afoul of
an FAR, the ADPA Legal

AND an amnusl review of key svistion

agreen.
documents Participaton mmplmmgm
inchsding, leasetack, hangar, and tie~down you unlimited 16gal consulshon

O COvered mANSTS with the

eements. (G ) s
agn (Gt R oian detadts Piede) B stat,

Take advantage of this 6-month trial
before 0N012012
Enroll Online
{Or call B00.USA-AOPA)

Lewn more: S48 T a Leanl

tign Yor
complete coverage, limes, ang
exchusions.

Enroll Today }

Rircral Gwmnrs and Pilots Associaion
31 Avaton Wiy - Fadence, MD 217014708 - BI0USAAOPE - joiin #5105

Protect: your rarmly s future — when yuu I’Ey—-
with AOPA AD&D Insurance

Time-sansitive offer. Reply by 01/01/20121

Dear Member:

AS an ADPA member you Nave only a limbed ime 1o
Rkt e member product - ACPA'S
Avtion Accsental Death & DISmemBerment IFEurnce

Urilke: mast Me insurance polickes of emplcyers ADRD
msurance, AGPA'S Avistion ADKD prolects you and
‘your famiy's fulure when you Ty - providing the exira
Wmﬂbnm tamily deserves. Chck here 1o eniol

@ ¢ rates. MO required medical exams.
Guaranlees scceplance. AUPA Avlicn Amn s great
Tor smart pilots whe plan for he unexpech

But you must hurry, This specisl ADEA Avistion ADSD
‘offer is only ood untl 01/01/2012. It is only avalable
for purchase during the first three months of your
mbersniy year, Chck Dere 10 enrallnow o cal 1—

BOO-BT2-2672

Enroll

ol Dhwriers weed ot Axsecman
421 Avinbian Way + Fredeniek. LD 11TN-708
SR N AREALC
T3 LT T e

From the Office of the AQPA Legal Sarvices Plan LEGAL SERVICES PLAN

We all like 1 thinik i C&n'E happen to us. But the truth b, it can.
o s,

g T W T




¥ A
Angela Ashton, a Reminder About
Your Free Legal Services Plan

&~ Upgrade to AOPA Legal Services PLUS
AOPA For maximum coverage.

Your Aviation Legal coverage

AOPA Legal Services Plan

The Most Important Benefit You Never Want to Neet

has lapsed! Renew today!

As 1 reminder, ADPA provided your finst membershap vear of Legal Services Plan coverage
for FREE, and we bope you never peed 1o contact one of our 700 panel aniorneys with an
ismae. Hewever, the coverage is there for you if you do, simpiy call 1.500.572.2672 Since

= Yol could SAVE Thousands of Doilars in Logal Foes! : fmee,
‘Your ADPA Legal Services Man coverage has lapyed

bad things can Bappen 10 even the safest ilots, oar coverage can provide you with added

peace of mnd

When you renew your AOPA membership, we bope you will continue your Legal Services

Plan coverage.

. Review of aircralt purchase agreements

" imwotving you o 2y aircraft vou oum
Counsel on FAA medical certification maers.

Top Six Reasons Members Use The Plan:

fon awcaalt accidents, newdnts, o equiprment futues

. Representaton for airspace incurssons and other FAA
Assimance/ Advice on reporting for FAR 61.15 motor velicle violations.
Consultation after deviating from an ATC clearance.

violations.

T s
420 Ariaion Wy Frnbich MD 217014790 | e w830 VIAAGEA

AOPA Legal Services Plan
Plans start as low as 533!

Would you know what to do if you faced
an FAA enforcement action?

SUpRSING you Bvilege 1o My al the Iecal, sale, and fedaral
Ievils. A5 ThE 16a0ng vosce of genedal aviabon, ADEA hias betn
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‘and support avallatie aspwhere.
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malkie Sure you ane cowoed anok oday!

Limised Tt Offer—Endeiment nung concuntenty wih your
ADFA Mambership

Gall BONET2-2672 o go apgly oning oday!

Aircrafl Dwmars and Pilots

need legal
coverage?

Think Again.
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Upgrade to Legal Services PLLL
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OPA Legal Services Plan
 Plans start as low as $33!

Would you know what to do If you faced
an FAA enforcement action?
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AOPA Foundation Online Auction NEW ITEMS ADDED

Dear %%First%%,

What is not working g

The ACPA Foundation's A Night for Flight Auction is
open for online bidding, and you'll be amazed at the
collection of rare and exciting items that your fellow
aviation enthusiasts have donated to help perserve GA's
future.

Visit Our Auction Site. Flight for 9 in

Thinking that everyone wants your e Fad paamr
. . 114 Goose & Lunch.
emall i the emall at Ieft An zirplane, vacations, 3 meal Items!

with celebrity member Harrison
Ford or gelf with Ken Griffey, Jr.,

¢ N ew Au ct i O n ite m S” gear, collectibles and more... The bidding is open, the

prices are reasonable, and the opportunity is not to be
ived 736 lick .
rece I ve S pa m c I c S U Best of all, proceeds benefit the ACPA Foundation
e A - programs that preserve your freedom to fly. But be sure

to humry, biddi -ds on Thursday, September 22,

This means that 736 email address will IO S [T e
bids in the minute you have the chance! Ranch in Tucson

never be sent through Highroads again. Thart o ot it of e AGPA Functin —

Safe Flights, Table mounted Redbird

el F*

Bruce Landsberg

Don’t use the “Big Hammer Approach” _
Don’t send more emails — send e e e D

P.5. Please join us for the ACQPA Foundation's A Night “desktop” flight
For Flight benefit, September 22nd, in Hartford, training devices sits

targeted emails that work! e T s itz
TRegister Now

Thank you fo oUr QENEFOUS SPOMNSOFS.

L
vl ING %) —~.ePPesen.

A b, DO
ADPA Lite I aeie oo iwiied By ING

Aliatneh Company

AOCPA Foundation
421 Aviation Way | Frederick, MD 21701-4798 | 800-872-2872 | www.acpafoundation.org
[o-0% ]

£ 5t any time.




Emalils Launched through Highroad Solutions

delivered_ clicked_ Opened
sent_ delivered_ rate_ clicked_ rate_ opened_ _rate_
Month total total total total unique total unique # email

November 2,104,322 1,954,610 92.89% 80,466 4.12% 590,894 30.23%
October 2,132,595 2,038,254 95.58% 58,923 2.89% 732,935 35.96%
September 2,677,967 2,578,166 96.27% 122,435 4.75% 1,039,609 40.32%

August 1,574,081 1,518,037 96.44% 47,115 3.10% 613,922 40.44%

July 1,827,969 1,756,220 96.07% 39,892 2.27% 573,751 32.67%

June 1,713,987 1,592,818 92.93% 62,917 3.95% 666,803 41.86%

May 1,123,415 1,036,945 92.30% 31,834 3.07% 393,025 37.90%

April 170,615 155,724 91.27% 3,363 2.16% 53,899 34.61%
March 2,229 2,166 97.17% 102 4.71% 1,148 53.00%

Year to date
total 13,327,180 12,632,940 94.79% 447,047 3.54% 4,665,986 36.94%




Marketing Creative Services Request

Resides on the intrane
Under the Member Marketing Tab

s - T, e N ———
& Marketing Creative Services Request - Windows Intemet Explorer

:/fintranet.aopaZ.org/mbrmkig/Marketing %20C reative 20!

File Edit View Faverites Tools Help

s Favorites | ¢ () WebTrends [ P - Marketing [} AOPA home page 2] AOPA Phonelist [2] ADP ExLabor 57 ADP iPayStatements Login

S5~ | @ nitpyffechod bluehomet.c... | @ Merketing Creative Ser..

AOPA Intranst

= E-mail Tnstructions

= Exscutive Summariss s 2

= ASF Executive - 1 : x
ey 3 =| 1371472011 10:28 AM

= Acquistions Calendar [ MCsHig 7112011 8:14 AM

= AOPAUND
Membership Partnership

= Weskly Time Shest -
Lynn Smith

Marketing Creative Services Production Request

Fleaze z3ve completed form with 3 unigue document name and e-mail as an attachment to:

carrie.wall@aops.org B angels ashtoni@sops. org

CONTACT INFORMATIOMN:

Submitted by: | Dept.: Markating

Final Blazt or Mail date: C etoenteradate.

Project:

T gmail [ writing [ Directwmasii [T Brie [T wesPage [T Otrer |
Project Requirements:

™ somw Compant T updste Existing Creathe - Prewiows Crestie rame

r r
sampleTextinduded = = sample Artinduded

Launching Email

r r r
Automated MEC Highroad Soulution

For Email

IT Service Request & KNumber of emails in this request:

) — r r
Project Code: new art use same art as code:

) — r r
Project Code: new art use same art as code:

) — r r
Project Code: new art use same art as code:

) [ r r r
Project Code: nEw art USE s3ame art 35 code:
Billing Code: Quanitity: Suppression Code:

Subject Line: | &0 char. Max for Imernal — no special characters

From: | [for Highroads onby - example: Air Safety Institute]

Senders Email: | [examplz: memberzervices @aopa.org)

reply Email: | [example: memberservicesi@aops.ors)

Link description: (start button) Link Address: (hitp://}

Link description; (start button] Link Address: [http://)




Resides on the

Member Marketing Tab

intranet
Under the

& Marketing Creaty

tp://intranet.aopa2org/ mbrmkta/Marketing %20C reative 520 Services20Request/Forms/ Allitems a5px

Email Calendar

g

ADPA Intranet = Mbr Mktg = Email Calendar

Email Calendar

Mew  »  Actions «
<!> December, 2011

Sunday Menday

Tussday

Wednesday

Thursday

Expard All - Collapse All |

Fridsy

Wiew: | Calendar

[T]oay (7] wesk (31 Month

Saturday

I-ASI-NL-50M A-MP-RY-1k

A-ACQ-REV-35K

A-ACQ-REV-235

I-PAS-NL- 297TM

A-REN-RY-20M

I-FRC-AT-1,000 {4wk)

A-ACQ-REV-20M (FTF Email #1) A-MSP-RV-TED

A-AFT-NL-40K

1-ASI-DD-63M

A-INS-RY-3dk

e-pilot/ e-pilot FT

1-PAS-NL-297m

CF event 40M I-AST-AW-65M

A-REN-RY-50M

Bruce's blog

A-REN-RY-6M

1-5SE-DD-10/50M

~ collapse

10

A-DOM-RY-235M

I-ACQ-AW-45m

I-ACQ-AW-5M

A-AFI-RY-TOK

e-pilat/e-pilot FT

A-PAS-RY- TBD (Holiday Store)

A-ACQ-REV-16.5m

A-ACQ-REV-10K

I-ACQ-AW-55m (CFT Toolkit)

1-AFI-DD 40K

A-REN-R¥-10M

Bruce's blog

I-PAS-AW-500

~ 1 more item

I-5SE-DD-10/50M

A-INS-RY-4K

- cdllapse

13

15

A-ADD-RY-6m

I-ACQ-AW-45m

A-AAR-RN-50M

I-ACQ-AW-54m {CFT Toolkit)

e-pilot/e-pilot FT

1-AST-AW-100K

File Edit View Favorites Tools Help
< Favorites | i (_) WebTrends [ P - Marketing 2 AOPA home page & | AOPA Phonelist @ ADP Ezlabor &5 ADP iPayStatements Login @

[ 25|+ | @@ http//echod bluchomet.c.. (& Marketing Creative Ser.. %

il Tt
ASF Executive
Acquistions Calendar
AOPAJUND

robersho Patnersh o

o] ean | ot A || aT | intercs i IR iy v

A-ADD-RY-6mM

A-ACQ-REY-16m

145P-AW-T0k

Bruce's blog

I-INS-NL-25K

-1

A-ACQ-REY-16m (FT Conversion
Series)

I-ASI-AW-3.2K

A-ACQ-RY-30K

A-MEP-RY-16M

A-LSP-RY-18m

- collapse

« collapse

A-ACQ-REY-20M (FTF Email #2)

A-DOM-RY-235M

A-REN-RY-5M

A-REN-R¥-TM

300 FM
A-ACQ-REV-20M {
. collapse

z0

21

24

A-AFI-RY-11K

I-ASI-AW-100K

A-AAR-RY-50M

Bruce's blog

e-pilot/ e-pilot FT

2570M

1/11/2011 2:00 P A-PASRY-200

<] 1147201 10228 A
" 1-FRC-AT-1,000 (6wk)

14720118114 AM

A-PAS-RY-Bk

I-FRC-AT-1,000 (10wk)

I-PAS-AW-BK

29

I-ACQ-AW-45m

ALSP-R¥-14m

A-ACQ-REY-ZOM (FTF Email #3)

e-pilot/e-pilot FT

I-ASI-AW-3.2K

Bruce's blog




Our members have indicated emaill is their
preferred method for contact.

We can surmise by our above average open
and click rates that we are on the right path.

We must continue to test, target and view our
email communications though our members
eyes to achieve the best possible results.




